
The Job Counselling Centres’ activities 

are supported by the Federal State of 

North Rhine-Westphalia and the European 

Union. The Federal State and the European 

Union want you to get help.

Job Counselling Centres regularly exchange 

information to provide additional assistance 

and support.
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Stand: November 2021 

JOB COUNSELLING 
CENTRES

BERATUNGSSTELLEN 
ARBEIT

Help in case of unemployment 
and labour exploitation

ENGLISH
ENGLISCH

COUNSELLING - GUIDANCE - SUPPORT

GELSENKIRCHEN

BOTTROPRECKLINGHAUSEN
Diakonisches Werk im Evangelischen 
Kirchenkreis Recklinghausen gGmbH 

Kaiserwall 19

45657 Recklinghausen 
Ansprechpartnerin: Andrea Baegerau 

02361 / 93 664 - 53
a.baegerau@diakonie-kreis-re.de 

bsa@diakonie-kreis-re.de

Ökumenisches Arbeitslosenzentrum 

Recklinghausen e.V.

Sauerbruchstr. 7

45663 Recklinghausen 
Ansprechpartnerin: Lena Schäfer 

02361 / 99 65 07 

schaefer@oealz.de

Referat für gesellschaftliche Verantwortung im 

Ev. Kirchenkreis Gelsenkirchen und Wattenscheid

Pastoratstr. 4-6

45879 Gelsenkirchen 

Ansprechpartner: Christoph Marschall 

0209 / 38 94 89 73

christoph.marschall@ekvw.de

Caritasverband für die Stadt Gelsenkirchen e.V.

Bochumer Str. 9

45879 Gelsenkirchen

Ansprechpartner*in: Oliver Adam, Mehtap Hamurcu

0209 / 60 489 516

oliver.adam@caritas-gelsenkirchen.de

mehtap.hamurcu@caritas-gelsenkirchen.de

Caritasverband der Stadt Bottrop e.V.

Hochstr. 17

46236 Bottrop

Ansprechpartner: Robert Lipinski

02041 / 132 07 18

robert.lipinski@caritas-bottrop.de
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JOB COUNSELLING CENTRES 
PROVIDE ASSISTANCE

HELP FIGHT LABOUR 
EXPLOITATION

HELP IN DEALING WITH 
AUTHORITIES AND PAYMENTS

JOB-RELATED 
COUNSELLING           

LOOKING / APPLYING FOR A JOB

TALK WITH OTHER PEOPLE

when you were given notice

when looking for a new job,

when applying for a new job,

when applying for allowances,

in understanding official documents,

in case of problems with authorities,

They will show you where to find additional help
(lawyers,  additional counselling)

You were given notice  by your boss; 
your employment contract was not renewed.

There was no written termination.

Your job is dangerous and damages 
your health.

There is no protective clothing and 
protective equipment.

Your employer retained your passport / ID.

You do not find any (other) job.

You do not have any application documents 
and you need documents  for your job.

Employers do not pay minimum wages.

There are no or only a few days off.

You do not  receive any money when you 
are ill or on holiday.

You have to work more hours than allowed.

You are ill and you cannot work.

Your rent is high and you need a housing
allowance.

You do not have enough money to live on.

An official document is incorrect.

Call or visit us. 

If one answer to these questions is „yes“

you should contact us. We can help!

you should contact us. We can help!

If one answer to these questions is „yes“

you should contact us. We can help!

What is labour exploitation? In which cases are you entitled to payments?

Meet and talk with other people at our facilities.

COUNSELLING
GUIDANCE
SUPPORT


